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Obligation to perform over the air updates 
Some software updates are made available to Volkswagen vehicle customers directly in the vehicle 
for download and installation ("over-the-air").
A service under warranty may be refused if the defect reported by the customer arose solely because 
the provided "over-the-air" update was not carried out by the customer.

4.
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The buyer of a brand-new, electrically powered Volkswagen Commercial PHEV¹-or BEV²-vehicle is provided a warranty for the high-voltage battery against all faults in 
material or 
workmanship for five years after initial delivery or for the first 100,000 km driven, whichever occurs first. This warranty does not comprise the loss of the net-battery 
energy content of the high-voltage battery (see the separate warranty for BEV²-vehicles under clause 2).

2. Net-battery energy content warranty of BEV²-vehicles of Volkswagen Commercial*
In addition, the buyer of a brand-new, electrically powered Volkswagen Commercial BEV² vehicle is provided a warranty against excessive loss of the net-battery 
energy content of the high-voltage battery for eight years after initial delivery or for the first 160,000 km driven, whichever occurs first, subject to the specified 
following conditions.

2.1 Does an energy content measurement, performed by a Volkswagen Commercial dealer/ Volkswagen Commercial service centre within the warranty period of the 
high-voltage battery show that the actual net-battery energy content at the time specified under clause 2.2 is below 70% of the net-battery energy content at the time 
of the initial delivery of the vehicle to the first buyer (initial value), an excessive loss of the net-battery energy content in terms of these warranty conditions is present.

Note: The net-battery energy content corresponds to the usable battery energy content. The reference point for the battery energy content covered by this warranty is 
the net value specified in the sales contract (initial value). The nominal energy content of the battery is due to system-technical reasons above the net-battery energy 
content.

For technical reasons, the battery energy content in kWh (determined via an energy content measurement) and therefore the performance of a high-voltage battery 
decreases in the course of its service life (natural wear).

2.2 If there is an excessive loss of the net-battery energy content within the warranty period in accordance with clause 2.1, it will in this way be remedied free of 
charge for the buyer (with new or reconditioned high-voltage battery components at the sole discretion of Volkswagen Commercial*), so that at least the following 
net-battery energy content value is achieved depending on the time in use/service life specified below:

a. Up to a maximum of 60,000 km or 3 years after initial delivery,  whichever of the two comes first: 78% of the initial value
b. Up to a maximum of 100,000 km or 5 years after initial delivery, whichever of the two comes first: 74% of the initial value
c. Up to a maximum of 160,000 km or 8 years after initial delivery, whichever of the two comes first: 70% of the initial value

Example: If the net-battery energy content on a vehicle four years after delivery with a mileage of 50,000km is 65% of the initial value, 
a remaining net-battery energy content of at least 74% must be reached after rectification of the fault.

High-voltage batteries for BEV and PHEV vehicles

3.Taking bidirectional charging (virtual distance) into account 

3.1 The provisions of this section 3 apply solely to BEVs in which the high-voltage battery has a net battery energy content of a maximum of 56 kWh. They do not apply 
to the ID.3. 
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4. As part of the repair process, reconditioned and stored components may also be used, provided that they are technically equivalent to new parts, taking into account 
the age of the vehicle. Compared to new parts, such components may have a reduced net battery energy content.�Under the durability warranty, the warranty holder 
will receive, as a repair measure, at least the same net battery energy content that existed in the high-voltage battery before the defect occurred.

3.2 The high-voltage battery in some vehicle models can be used bidirectionally, meaning that the vehicle can not only be charged with electricity,
it can also deliver an electric current regardless of whether the car is in operation, for example to a house (vehicle-to-home), the power grid (vehicle-to‐grid), or to 
external devices (vehicle-to-load). Using the high-voltage battery this way can have an impact on the net battery energy content that is not reflected in the distance 
driven by the vehicle. For this reason, some vehicle models also provide a value called “virtual distance”, which shows not only the distance driven by the vehicle, but 
also takes the bidirectional charging into account. To this end, the energy quantity is converted into kilometers by dividing the energy withdrawn from the battery during 
bidirectional usage by the hypothetical energy consumption. The resulting value is added to the distance driven by the vehicle and is shown as total distance. This total 
distance represents the distance driven by the vehicle within the meaning of the warranty for the high-voltage battery (section C). 
Example: if the energy withdrawn through bidirectional charging amounts to 20 kWh, and hypothetical energy consumption amounts to 20 kWh/100 km, this results in 
a virtual distance of 100 km. 

3.3 Hypothetical energy consumption is defined as the maximum energy quantity that a vehicle consumes under certified, unfavorable test conditions when the vehicle 
is in operation, or a higher level of energy consumption specified by the manufacturer. The hypothetical energy consumption of a particular model can be provided by 
your Volkswagen Service Partner or found in the technical data for that vehicle model on the Volkswagen website. 

3.4 The amount of energy used during bidirectional charging, as well as the resulting virtual distance and total distance can be found under the service settings in the 
vehicle’s infotainment system.

High-voltage batteries for BEV and PHEV vehicles
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5. Warranty exclusions and restrictions for high-voltage batteries

The warranty for the high-voltage batteries expires if the malfunction or the excessive loss of the net-battery energy content was caused by:

5.1 Natural wear and tear, thus usual signs of wear of the vehicle / high-voltage battery that are not caused by defects in material or workmanship as well as 
consequential damages that can be traced back to natural wear and tear, are not included in this warranty.

In addition, all of the provisions of the new vehicle warranty apply accordingly to the high-voltage battery. If reference is made to a vehicle defect, the 
regulations are to be understood in such a way that they apply not only to a malfunction of the high-voltage battery, but also to an excessive loss of the 
net-battery energy content within the scope of clause 2.

5.2 The warranty for high-voltage batteries is generally void if the vehicle is registered or operated permanently in a market for which the manufacturer has 
not approved it and in which it is therefore not available through the sales organization authorized by the manufacturer.

the high-voltage battery being removed from the vehicle, improperly opened or no longer operated in combination with the 
high-voltage battery vehicle, or
the instructions applying to the operation, treatment and care of the vehicle (particularly the care instructions of the charging 
and state of charge of the high-voltage battery) described in the owner’s manual supplied with the vehicle not being 
followed, or 
the high-voltage battery coming into direct contact with open flames, or 
water or aggressive liquids making direct contact with the high-voltage battery, e.g. with high-pressure or steam cleaner, or
the vehicle has previously inappropriately been repaired, improperly serviced or improperly taken care by the owner of the 
vehicle or a third party, unless this was done as part of a warranty repair by an authorized Volkswagen Commercial partner, or
parts have been added or installed in the vehicle that Volkswagen Commercial* or its agents have not authorized for 
utilization, or the vehicle has been modified in a manner that has not been authorized by Volkswagen Commercial* or its 
agents (e.g. tuning), or
the vehicle has been improperly handled or overstrained, e.g. in motor-racing events or by battery overcharging, or
the vehicle was damaged by external effects (e.g. traffic accident, hail, floods), or
a defect was not reported immediately upon discovery, or
despite being requested to do so, the opportunity to repair a defect was not immediately given
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1) Plug-in-Hybrid Electric Vehicle

2) Battery Electric Vehicle
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